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Register a care service: Requesting advice before applying

We recommend that you seek advice before you submit your application to register a
care service, particularly if you are planning to register a premises-based or outdoor
setting service. This may include reviewing plans for buildings, upgrading and
refurbishments, or general advice, however does not include technical support with
completing the form. Please note that planning permission may be required before
applying. Environments that do not meet best practice guidance will not be registered,
therefore it is in your best interest to seek advice at an early stage.

Your draft application will be sent to the registration team along with your message
entered below and a member of the team will be in touch within 10 working days to
confirm we are in receipt of your application. We may arrange to discuss this further
and to clarify what advice we are able to provide. We may initiallyask you to provide a
range of additional or supporting information before we are able to provide support or
undertake any site visit etc.

Submitting your request

To submit a request for advice you should create an account to allow you to log in to
the online portal, or log in using your existing details where you already have them.
You should select the box “Register a care service and manage my applications”.
You will then be presented with the registrations page where you should select the
box “Apply to register a new service”.

The first part of the
application form includes a
navigation panel on the left
that shows you the stages
of the application form.

Cl Digital Registration
Your account  Log off

31318 This is a new service — please email us your feedback to help us to improve it.

ApplicationStages Home > Overview > Edit

Vv Before you begin

Before you begin

You will be required to dbanan ; )
Guidance on applying

read the guidance pages " s S
under the ‘Before you e
begin’ section before the

‘Request advice’ option is

Application number RA001902

Before you begin completing this form, please ensure you are informed about registering

made available to you.

When you have finished
reading these pages the
option will be displayed asa
purple button below the
menu.

 What happens next?

» Details of the applicant

Detai applicant

a care service by reading the information on the Care Inspectorate website

Please also ensure you have read: Applying to Register a Care Service: Guidance for
Applicants. This is available on the Care Inspectorate website

ing advice before applying

organisation

» Details of the service
» Details of the manager

» Summary,

We recommend that you seek advice before you submit your application to register a care
service, particularly if you are planning to register a premises-based service. This may
include reviewing plans for buildings, upgrading and refurbishments, or general advice.
Please note environments that do not meet best practice guidance will not be registered,
therefore it is in your best interest to seek advice at an early stage. However we will
expect that any proposals are fully compliant with the requirements of all relevant
guidance and legislation - particular consideration as appropriate should be given to e.g
"Building Better Care Homes"; "Space to Grow"; "Out to Play"

To request advice, you must start an application to register a care service providing us

with some basic details such as your name, contact details and the type of service you
are proposing to register. An option for 'Request advice' will be available in the menu

Which parts of the form do | complete?
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To submit your request for advice we need some basic details from you, this will
allow us to direct your query to the relevant team. The details include your name
and contact details, the type of service you propose to register and information about
the people who will use the service for example adults or children. If you have not
completed these sections, when you select the option to request advice, a warning
message will display at the top of the page, indicating there is information missing.
You can navigate back to the application form to complete the relevant pages using
the navigation panel which will remain on the left of the screen. You will also see
that you cannot select the button to submit your request at this stage.

Please note — if you add any information in the text box on the ‘Request
advice’ page before you have completed the required information, you will not
be able to select the button to submit your request and any information you
have entered will be lost when you navigate away from this page.

When you have completed the information | ¢l Digital Reglstration
required and selected the ‘submit for — T

advice’ button, you will receive

confirmation that your request has been Your request for advice has been
sent. You can select the option to return to LA

The application number is

application which is available in the RA001902
Actions menu and continue with your
application in the meantime if you wish to
do so.

What happens next

r request for advice to our registration team. A member of a team will aim to respond to you within

Your request for advice will be responded to by email using the email address you
have provided in the application form. There is also a communications section on
the online portal which allows you to keep a record of communications sent and
received by you. This can be found by visiting the main Registrations page and
selecting ‘View application’ and then selecting the ‘Communications’ tab.
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2 Cl Digital Registration
inspectorate
Your account Log off
2]S.W This is a new service — please email us your feedback to help us to improve it.
Registrations
Apply to register a new service
Your applications
Showing 3 of 3 record(s) Show 25, 50
Application number Date started Service name Type Application status
RA001881 10 November 2020 Example name In Progress View application
RA001880 09 November 2020 Example name In Progress View application
RA001472 28 September 2020 Example name Assessing View application
Showing 3 of 3 record(s).
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Application overview

Application number RADD1802
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communication

11 Novermber 2020

12 Nowember 2020
1Z November 2020

12 November 2020

Method of
cemmunieation
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Email
address

Ul subject

Request for advice

RCN-1954-RALO1902 - Raquest for
e

RCN-1SE4.RANO1SCE - Request for
2ie

Request for agvce
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Headquarters
Care Inspectorate
Compass House
11 Riverside Drive
Dundee

DD1 4NY

web: www.careinspectorate.com

email: enquiries@careinspectorate.com
telephone: 0345 600 9527

,@careinspect

Other languages and formats

This publication is available in other formats and other languages on request.
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Na zyczenie niniejsza publikacja dostepna jest takze w innych
formatach oraz jezykach.

Committed to clearer communication

Corporate member of
% Plain English Campaign 420
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